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Abstract— The performance of Indian enterprises has been considerably impacted by investments in 
Environmental, Social, and Governance (ESG). Businesses may increase their sustainability and resilience : pe p Hh 
and draw in more investors by incorporating ESG concepts into their operations. Responsible business + T H 


e 
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practices are encouraged by ESG standards and frequently lead to lower operational risks, better brand «®" Ar oP ih bie} 
; . 
TEAT 


recognition, and higher long-term profitability. As investors place a higher value on ethical and sustainable [E] 
investments, Indian companies that embrace ESG aspects typically show greater financial success. 
Additionally, following ESG guidelines in India promotes credibility and trust among stakeholders by being 


in line with societal norms and legislative changes. This proactive strategy not only reduces the negative 


effects on the environment and society, but it also increases investor trust, which may minimize these 


companies’ cost of capital. To put it simply, ESG investments in India have propelled businesses forward by 


providing not only monetary gains but also a constructive influence on the environment and society, which 


in turn drives continued expansion and market competitiveness. Study survey was conducted among 193 


experts from financial and investment sector to know their opinion regarding the role of ESG investment and 


its impact on Firm's Performance and conclude that there is significant impact of ESG investment on 


performance of a firm. 
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I. INTRODUCTION 


The Indian corporate landscape is being significantly 
transformed by ESG investments. In a market that is 
changing quickly, Indian businesses are realizing more and 
more how much environmental, social, and governance 
factors affect their performance. It is a strategic requirement 
rather than just a fad to adopt ESG principles. It is creating 
a culture of ethical and sustainable behaviors, altering 
investment decisions, and changing corporate perspectives. 
Incorporating these elements into their fundamental 
strategies helps businesses support society and the 
environment while also strengthening their financial 
stability. A fundamental recalibration of business dynamics 
in the Indian environment is indicated by this shift towards 
ESG integration. Using Environmental, Social, and 
Governance (ESG) scores as a lens, Rajesh (2020) 
represented a vital analysis into the sustainability 


performances of Indian companies. In the context of the 
Indian corporate environment, it played a key role in 
drawing attention to the growing significance of ESG 
measures as key instruments for assessing a company's 
sustainability initiatives. It gave valuable insights into how 
implementing ESG principles enhances a company's long- 
term viability and operational resilience by closely 
analyzing ESG scores. This indicated a major shift in the 
way that Indian companies evaluate themselves, with a 
focus on ESG scores as the gold standard for evaluating 
corporate sustainability and ethical business practices. An 
intentional movement in the evaluation of a company's 
performance away from financial measures and towards a 
more complete and holistic approach that takes into account 
the wider influence of environmental, social, and 
governance concerns is indicated by this sort of transition. 
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According to Garcia et al. (2017), the relationship between 
environmentally conscious, socially conscious, and 
governance (ESG) performance in emerging markets like 
India was the main focus. They emphasized an important 
link between the superior performance of industries and 
their prioritization of environmental and social 
responsibility. This link suggests that, in the Indian context, 
industries that take ESG factors seriously tend to fare better 
than others. They emphasized the crucial part that ESG 
factors play in determining how successful Indian 
businesses are.This underlined how important it is for 
companies working in rising economies like India to 
incorporate ESG concepts into their basic business plans. It 
highlighted the need for firms to align with ethical, 
sustainable practices in order to succeed in dynamic 
marketplaces, and that the thoughtful inclusion of ESG 
factors significantly contributes to continued success and 
enhanced competitiveness. 


Jain et al. (2019) assessed ESG (Environmental, Social, and 
Governance) indices to examine the relationship between 
sustainable investments and financial results. ESG 
investments’ effects on Indian firms' performance. This 
emphasized the possible advantages that Indian companies 
might experience by incorporating ESG factors into their 
business plans. This highlighted the benefits of ESG 
integration from a financial standpoint as well as its wider 
ramifications, demonstrating how it may improve the 
performance and adaptability of Indian enterprises in a 
changing and dynamic market. Hence, it revealed how ESG 
investments can act as a spur to support the financial results 
and sustainability initiatives of Indian companies, 
highlighting the significance and possible influence of 
integrating ESG principles into the fundamentals of 
corporate strategies for long-term growth and 
competitiveness. 


I. LITERATURE REVIEW 


Rajesh and Rajendran (2020) highlighted the connection 
between Environmental, Social, and Governance (ESG) 
scores and companies’ sustainability performances. They 
also offered important perspectives on the relationship 
between these ESG scores and the sustainability initiatives 
of Indian companies. They emphasized how important it is 
for ESG factors to shape and support an organization's 
commitment to sustainable practices. This proved that ESG 
factors are important and have an impact on the 
sustainability of Indian firms. It also suggests that 
incorporating ESG principles into business plans could be a 
significant way to support long-term viability and 
sustainable development in the Indian corporate 
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environment. The global focus on Environmental, Social, 
and Governance (ESG) standards has increased in the past 
few years. Realising the importance of ESG considerations, 
Indian businesses have started incorporating these ideas into 
their daily operations. A major change towards ethical and 
sustainable corporate practices is highlighted by this 
coordinated effort. Businesses that priorities ESG factors 
not only better fit with environmental and societal demands, 
but they also strengthen their defenses against new threats. 
In India, corporate responsibility is entering a new era 
marked by the convergence of profitability and societal 
impact through the incorporation of ESG concepts into 
strategy frameworks. 


Gupta and Gupta (2020) examined how several aspects of a 
company's performance are impacted by corporate 
environmental sustainability, from India. They provided 
detailed explanations of how, in the Indian context, 
adopting environmental sustainability policies affects 
several aspects of a company's performance. The 
connection between environmental sustainability and firm 
performance revealed the advantages of giving sustainable 
environmental practices top priority for Indian businesses. 
This highlighted the significance of incorporating 
sustainability initiatives into business strategies for 
increased competitiveness and long-term success within the 
Indian market. It also showed that a strong commitment to 
environmental sustainability positively impacts multiple 
dimensions of firm performance. 


The linkage between financial performance, business 
controversies, and the moderating effect of ESG policies 
has been assessed by Nirino et al. (2021). They explored 
how corporate scandals might be lessened by ESG 
practices, providing information that is pertinent to the 
Indian business environment. It showed the critical role that 
strong ESG practices have in reducing the negative effects 
of controversies on a firm's financial outcomes by 
examining the relationship corporate 
controversies, financial performance, and ESG practices. 
They showed the ability of ESG principles to protect and 
improve the financial performance of Indian enterprises in 
difficult situations by emphasizing the importance of 
incorporating strong ESG practices as a buffer against 
negative repercussions. Mishra and Mohanty (2014) 
assessed the intersection between "corporate governance" 
and improving "firm performance," with particular attention 


between 


to data from India. They highlighted the crucial part that 
strong "corporate governance practices" play in determining 
how well businesses function in the Indian economic 
environment. The correlation between "firm performance" 
and "corporate governance" highlighted the important role 
that efficient governance processes play in improving the 
overall productivity and long-term viability of Indian 
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enterprises. They emphasized how good governance 
procedures help companies become more transparent, 
accountable, and ethical—factors that have a favorable 
impact on their long-term viability and financial results. 
Aboud and Diab (2018) assessed the effects of "social, 
environmental, and corporate governance disclosures" on 
the "firm," establishing how these disclosures affect the 
total value of the organization. It has widespread resonance 
and raises the possibility that a company's perceived market 
worth may be impacted by its open disclosure of "ESG 
factors." The notion of ‘doing well by doing well’ was 
highlighted by Talan and Sharma (2019), indicating that an 
improvement in financial performance could result from 
sustainable investing choices. 


Tanjung (2023) assessed how "cost of capital" and 
"Environmental, Social, and Governance (ESG) principles" 
performed in businesses, with a focus on lessons learned 
from the COVID-19 epidemic. It focused on the 
performance outcomes of companies who prioritized "ESG 
considerations" in the face of pandemic-related obstacles. 
The correlation between the "cost of capital" and the 
performance of "ESG-focused companies" brought to light 
the potential benefits and resilience that organizations that 
use "ESG principles" showed in times of crisis. Therefore, 
it has been determined that "ESG-focused strategies" might 
improve a company's performance and resilience while 
offering insightful information that is relevant to the Indian 
business environment. In addition to mentioning the larger 
Environmental, Social, and Governance (ESG) framework, 
Govindan et al. (2021) addresses Corporate Social 
Responsibility (CSR) within the logistics 
Nonetheless, CSR is frequently categorized under the more 
expansive ESG standards. CSR programs can demonstrate 
a business's focus on specific environmental, social, and 
governance issues while also advancing ESG-aligned 
practices without using the term "ESG." 


sector. 


Alsayegh et al. (2020) observed how the disclosure of 
"Environmental, Social, and Governance (ESG) practices" 
transformed "corporate economic, environmental, and 
social sustainability performance." They focused on the 
significant alterations that "ESG disclosures" make to 
companies’ sustainability results. The distinction between 
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"ESG disclosure" and "corporate sustainability" was made 
clear by this, which underscored the critical role that 
thorough and transparent "ESG disclosures" play in 
promoting sustainability changes inside businesses. They 
stressed that companies who adopted "ESG disclosure" 
showed enhancements in economic, environmental, and 
social sustainability aspects, thus augmenting their total 
efficacy and competitiveness. They emphasized the 
significance of incorporating "ESG disclosure practices" 
into the corporate structure and highlighted how doing so 
may lead to significant gains in sustainability and 
performance for Indian businesses. ESG elements' effect on 
the "market value" of travel and tourist industry enterprises 
was evaluated by Ionescu et al. (2019). They provided an 
example of how market valuation of companies might be 
impacted by paying attention to ESG factors. Yu et al. 
(2018) examined the connection between "firm value" and 
"environmental, social, and governance transparency." 
They emphasized how an organization's entire worth might 
be impacted by its transparency with relation to ESG 
aspects. It highlighted how ESG transparency may increase 
company value and be used in a variety of international 
scenarios. 


Objective 


To measure the role of ESG investment and its impact on 
Firm's Performance. 


Methodology 


Study survey was conducted among 193 experts from 
financial and investment sector to know their opinion 
regarding the role of ESG investment and its impact on 
Firm's Performance. “Convenient sampling method” along 
with “T-test” were used to collect and analyze the data. 


MI. DATA ANALYSIS 


In the total population of study survey males are 58.5% and 
females are 41.5%. 30.6% of them are below 40 years, 
36.8% comes under the age group of 40-45 years and rest 
32.6% are above 45 years of age. 33.2% are having the work 
experience of below 6 years, 41.5% are working in their 
respective field from last 6-8 years and rest 25.3% are 
having work experience of more than 8 years. 


Table 1 General Details 


“Variables” “Respondents” “Percentage” 
Male 113 58.5 
Female 80 41.5 
Total 193 100 
Age (years) 
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Below 40 59 30.6 

40-45 71 36.8 

Above 45 63 32.6 

Total 193 100 

Work Experience 

Below 6 yrs 64 33.2 

6-8 yrs 80 41.5 

More than 8 yrs 49 25.3 

Total 193 100 

Table 2 Role of ESG investment and its impact on Firm's Performance 
ike “Statements” ae b “Sig.” 
No.” ane Value” | value” a 

ESG factors help identify and i isk iated with 

L SG fac om e P identify and manage various risks associated with a 3.19 2.686 0.004 
company's operations 

2. Companies adopting sustainable practices experience cost savings 3.15 2.134 0.017 

3. Strong ESG performance enhance company's reputation and brand value 3.21 3.035 0.001 

4. Companies wah TODUSÍ ESG practices find it easier to attract capital from 3.17 2.407 0.009 
socially responsible investors 

5. Adhering to ESG sandara: help companies to navigate regulatory 3.16 2303 0.011 
requirements and avoid legal issues 

6. iih that prioritize ESG considerations often foster a culture of 3.18 2.547 0.006 
innovation 

7. Strong ESG performance is often associated with long-term financial 3.20 2.857 0.002 
sustainability 
ESG fact detect and red different i tal, ial, and 

g ac ars etect and reduce different environmental, social, an 314 2.009 0.023 
governance risks 

9. POEs operational efficiency gains, resource conservation, creation of 315 2.126 0.017 
cutting-edge goods and services 

10. | Enhance and increase stakeholder trust and consumer loyalty 3.18 2.596 0.005 


Table 2 is showing different Role of ESG investment and 
its impact on Firm's Performance. The respondent says that 
strong ESG performance enhance company's reputation and 
brand value with mean value 3.21, strong ESG performance 
is often associated with long-term financial sustainability 
with mean value 3.20 and ESG factors help identify and 
manage various risks 
operations with mean value 3.19. They share that Firms that 
prioritize ESG considerations often foster a culture of 
innovation with mean value 3.18, Enhance and increase 
stakeholder trust and consumer loyalty with mean value 
3.18, Companies with robust ESG practices find it easier to 
attract capital from socially responsible investors with mean 
value 3.17 and Adhering to ESG standards help companies 


associated with a company's 


to navigate regulatory requirements and avoid legal issues 
with mean value 3.16. The respondent also says that 
increases operational efficiency 
conservation, creation of cutting-edge goods and services 
with mean value 3.15, Companies adopting sustainable 
practices experience cost savings with mean value 3.15 and 


gains, resource 


ESG factors detect and reduce different environmental, 
social, and governance risks with mean value 3.14. All 
statements pertaining to role of ESG investment and its 
impact exhibit 
significance, with p-values below 0.05 following the 
application of a t-test. 


on Firm's Performance statistical 


IJELS-2024, 9(2), (ISSN: 2456-7620) (Int. J of Eng. Lit. and Soc. Sci.) 


https://dx.doi.org/10.22161/ijels.92.17 


107 


Agrawal 


IV. CONCLUSION 


The practice of ESG (Environmental, Social, and 
Governance) investing has become increasingly popular 
worldwide, particularly in India, as there is growing 
evidence to support its beneficial effects on a company's 
success. ESG integration has become a key factor in the 
Indian context, supporting sustainable business practices 
and long-term value development. In conclusion, there are 
many different ways that ESG investments affect a 
company's performance in India. By detecting and reducing 
different environmental, social, and governance risks that 
might have an impact on a business's operations and 
financial performance, it acts as a catalyst for improved risk 
management. By being proactive, businesses may protect 
their sustainability by anticipating societal and regulatory 
changes. Innovation and operational effectiveness are 
stimulated by ESG investing. Organisations that apply ESG 
principles typically see operational efficiency gains, 
resource conservation, and the creation of cutting-edge 
goods and services that complement sustainable business 
practices. By doing this, they not only become more 
competitive but also appeal to an increasing number of 
investors and consumers who value social responsibility. 
Furthermore, India's access to financing and investor 
confidence can both be increased via ESG integration. 
Firms that adhere to strong ESG standards are more likely 
to attract capital and achieve lower capital costs, as ethical 
and sustainable investments become increasingly important 
to global investors. Furthermore, a company's brand can be 
enhanced and increased stakeholder trust and consumer 
loyalty might result from adhering to ESG principles. 
Adoption of ESG principles in India essentially signifies a 
paradigm shift towards ethical and sustainable business 
operations. Its impact on business performance is not 
limited to financial measures; it also takes into account 
longer-term resilience and societal impact. In the Indian 
context, including ESG factors into corporate strategy is 
expected to become a crucial component rather than a 
passing fad as companies continue to handle opportunities 
and challenges. This will result in long-lasting value 
creation. 


The study was conducted to know the role of ESG 
investment and its impact on Firm's Performance and found 
that strong ESG performance enhance company's reputation 
and brand value, strong ESG performance is often 
associated with long-term financial sustainability, ESG 
factors help identify and manage various risks associated 
with a company's operations, Firms that prioritize ESG 
considerations often foster a culture of innovation and 
Enhance stakeholder trust and consumer loyalty. The study 
concludes that there is significant impact of ESG 
investment on performance of a firm. 


Role of ESG Investment on Firm's Performance: An Empirical Study of Experts' Opinion 


REFERENCES 


[1] Aboud, A., & Diab, A. (2018). The impact of social, 
environmental and corporate governance disclosures on firm 
value: Evidence from Egypt. Journal of Accounting in 
Emerging Economies, 8(4), 442-458. 

[2] Alsayegh, M. F., Abdul Rahman, R., & Homayoun, S. 
(2020). Corporate economic, environmental, and social 
sustainability performance transformation through ESG 
disclosure. Sustainability, 12(9), 3910. 

[3] Garcia, A. S., Mendes-Da-Silva, W., & Orsato, R. J. (2017). 
Sensitive industries produce better ESG performance: 
Evidence from emerging markets. Journal of Cleaner 
Production, 150, 135-147. 

[4] Govindan, K., Kilic, M., Uyar, A., & Karaman, A. S. (2021). 
Drivers and value-relevance of CSR performance in the 
logistics sector: A cross-country firm-level investigation. 
International Journal of Production Economics, 231, 107835. 

[5] Gupta, A. K., & Gupta, N. (2020). Effect of corporate 
environmental sustainability on dimensions of firm 
performance-Towards sustainable development: Evidence 
from India. Journal of Cleaner Production, 253, 119948. 

[6] Ionescu, G. H., Firoiu, D., Pirvu, R., & Vilag, R. D. (2019). 
The impact of ESG factors on market value of companies 
from travel and tourism industry. Technological and 
Economic Development of Economy, 25(5), 820-849. 

[7] Jain, M., Sharma, G. D., & Srivastava, M. (2019). Can 
sustainable investment yield better financial returns: A 
comparative study of ESG indices and MSCI indices. Risks, 
7(1), 15. 

[8] Mishra, S., & Mohanty, P. (2014). Corporate governance as 
a value driver for firm performance: evidence from India. 
Corporate Governance, 14(2), 265-280. 

[9] Nirino, N., Santoro, G., Miglietta, N., & Quaglia, R. (2021). 
Corporate controversies and company's financial 
performance: Exploring the moderating role of ESG 
practices. Technological Forecasting and Social Change, 162, 
120341. 

[10] Rajesh, R. (2020). Exploring the sustainability performances 
of firms using environmental, social, and governance scores. 
Journal of Cleaner Production, 247, 119600. 

[11] Rajesh, R., & Rajendran, C. (2020). Relating environmental, 
social, and governance scores and sustainability 
performances of firms: An empirical analysis. Business 
Strategy and the Environment, 29(3), 1247-1267. 

[12] Talan, G., & Sharma, G. D. (2019). Doing well by doing 
good: A systematic review and research agenda for 
sustainable investment. Sustainability, 11(2), 353. 

[13] Tanjung, M. (2023). Cost of capital and firm performance of 
ESG companies: what can we infer from COVID-19 
pandemic? Sustainability Accounting, Management and 
Policy Journal, 14(6), 1242-1267. 

[14] Yu, E. P. Y., Guo, C. Q., & Luu, B. V. (2018). 
Environmental, social and governance transparency and firm 
value. Business Strategy and the Environment, 27(7), 987- 
1004. 


IJELS-2024, 9(2), (ISSN: 2456-7620) (Int. J of Eng. Lit. and Soc. Sci.) 


https://dx.doi.org/10.22161/ijels.92.17 


108 


